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Oz

Son yillarda kiiresellesmenin etkisi tiiketicilerin kahve tiiketimi aliskanliklarinda da goriilmeye baglanmistir. Kiiresellesmenin
etkisiyle yerli ve yabanci zincir kahve kafelerin sektdriin pazar payma dahil olmas: ve kahve tiiketim oranmin giin gectikge
artmasiyla birlikte kahve kafe isletmelerinde geleneksel Tiirk kahvesi tiiketiminin yani sira filtre kahve, americano, cappucino,
espresso, mocha, cafe latte ve macchiato gibi kahve gesitlerinin tiiketimi de yayginlagmistir. Buradan hareketle bu aragtirmanin
amaci, tiiketicilerin degisen kahve tiiketim aliskanliklarinin ve Tiirk kahvesinin diger kahve cesitleri ile rekabet edebilirliginin
belirlenmesidir. Arastirma kapsaminda, tiiketicilerin kahve tiiketim miktarlari, kahve tiiketim mekanlar: ve kahve tercihleri
arasinda Tiirk kahvesinin yeri ve Onemi aragtirilmaktadir. Arastirmanin ana kiitlesini Tiirkiye’de kahve tiiketen bireyler
olusturmaktadir. Aragtirmanin 6rneklemi i¢in kolayda 6rnekleme yontemi kullanilmig ve veriler anket teknigi ile elde edilmistir.
Potansiyel tiiketicilerin kahve tiiketim aligkanliklarini belirlemek i¢in online anket formu hazirlanarak 2017 yili Haziran- 2018 yili
Aralik aylari igerisinde sosyal medya araciligiyla katilimcilara doldurtulmustur. 2013 yilinda Tiirkiye’nin somut olmayan kiiltiirel
miras listesine alman Tiirk kahvesinin giiniimiizde yerli tiiketicilerin tiiketim tercihlerinde ne siklikla yer aldigi, neden tercih
edildigi ve diger kahve gesitleri ile rekabetinin belirlenmesi bu aragtirmanin temel nedenini olusturmaktadir. Aragtirma
sonucunda katilimcilarin diizenli olarak kahve tiikettikleri ve en ¢ok tercih edilen kahve tiiriiniin Tiirk kahvesi oldugu
belirlenmistir. Katilimcilarin kahve kafeleri ziyaret sikliklarinin genellikle ayda birkag kez oldugu ve tercih edilen kahve kafe
tiirlerinin ¢ogunlukla yerli zincirlerden (Kahve Diinyasi, Bayram Efendi Osmanl Kahvecisi, Goniil Kahvesi) olustugu sonucuna
ulagilmigtir.

* Bu makale 5-8 Ekim 2017 tarihlerinde gerceklestirilen Uluslararas: Turizm ve Kiiltiire] Miras Kongresinde 6zet bildiri olarak
sunulmustur.
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Abstract

In recent years, the effect of globalization has begun to be seen in consumer’s coffee consumption habits. As the
instant coffee consumption rate increases day by day consumption of coffee such as filter coffee, americano,
cappucino, espresso, mocha, cafe latte and macchiato has become widespread as well as traditional Turkish coffee
consumption in coffee shop chain businesses. The purpose of this research is to determine the changing coffee
consumption habits of consumers and the competitiveness of Turkish coffee with other coffee varieties. Within the
research, the place and the importance of Turkish coffee among consumers' coffee consumption quantities, coffee
consumption places and coffee preferences are investigated. The main mass of the study is the individuals who
consume coffee in Turkey. For the sample of the study, easy sampling method was used and data were obtained
by questionnaire technique. An online questionnaire was prepared in order to determine the coffee consumption
habits of potential consumers and it was filled with participants through social media during June 2017- December
2018. The main reason of this research is to determine Turkish Coffee’s, which is taken on the list of the intangible
cultural heritage of Turkey in the year of 2013, consumption frequency, consumption reasons and its competition
situation with other coffee types. As a result of the study, it was determined that the participants used coffee
regularly and the most preferred type of coffee was Turkish coffee. It has been concluded that the frequencies of
visiting coffee cafes are usually a few times a month, and that the coffee cafes are preferred mostly from local chains
(Kahve Diinyasi, Bayram Efendi Osmanli Kahvecisi, Goniil Kahvesi).
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