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Oz

Saglik turizmi diinyanin belli {ilkelerinde ve iilkemizde gelisim gostermekte olan bir turizm tiiriidiir.
Ulkemizdeki termal kaynaklarn zenginligi, saglik turizminin gelisimi agisindan 6nem tagidig
gerceginden hareketle arastirma alani olarak saghk turizm isletmeleri secilmis ve bu isletmelerde
miisteri memnuniyetinin Olgiilmesi ve illerin karsilastirilmasi sonucu ortaya c¢ikacak sonuglarin
degerlendirmesi yapilmistir. Bu kapsamda yiiriitiilen arastirmanin kavramsal cergevesini saglik
kavrami, saglik turizmi ve miisteri memnuniyeti olusturmakta, arastirmanin 6rneklemini ise Sivas ve
Samsun illerindeki saglik turizmi isletmeleri olusturmaktadir. Bu arastirmada veri toplamak amaci ile
anket yontemi kullanilmistir. Arastirmada kullanilan ve miisteriye yonelik olusturulan anketlerin
analizi i¢in, SPSS 23 programindan yararlanilmistir. Toplanan veriler éncelikli olarak SPSS’e aktarilmas.
Degiskenlere iliskin veriler, frekans ve ylizde degerleri, aritmetik ortalamalar kullanilarak
degerlendirilmistir. Konaklama yapilan il ile genel miisteri memnuniyeti, heveslilik ve empati faktorleri
arasinda anlaml bir farklilik bulunmustur. Genel olarak miisterilerin saglik turizmi isletmelerindeki
memnuniyet diizeyleri olumlu yonde goriilmiigtiir.
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Abstract

Health tourism is a kind of tourism which is developing in certain countries and countries of the world.
In the light of the fact that the richness of thermal resources in our country is important for the
development of health tourism, health tourism enterprises were chosen as the research area and the
results of the evaluation of the customer satisfaction and the comparison of the provinces were
evaluated. The conceptual framework of the research carried out within this scope constitutes the
concept of health, health tourism and customer satisfaction, while the sample of the study consists of
health tourism enterprises in the provinces of Sivas and Samsun. In this study, survey method was used
to collect data. SPSS 23 program was used for the analysis of the questionnaires which were used in the
research. The collected data was transferred to SPSS. The data, frequency and percentage values of the
variables were evaluated using arithmetic means. A significant difference was found between the
province and the general customer satisfaction, enthusiasm and empathy factors. In general, the
satisfaction levels of the customers in the health tourism enterprises were positive.
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