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Oz

Is-aile gatismasini; is ve aile arasindaki rollerin birbirleriyle uyumsuz olmasi sonucunda ortaya ¢ikan
bir tiir karsilikli catisma olarak tamimlamak miimkiindiir. Is-aile catismasi; zaman, gerilim ve davranis
temelli is-aile ¢atismasi olarak 3 boyutta ele alinmaktadir. Bu ¢alismada Malatya ilinde bulunan 3-4 ve
5 yildizli otel calisanlarinin is-aile catisma diizeylerinin Olgtilmesi amaglanmistir. Calisanlarin
demografik oOzelliklerinin is-aile ¢atismasiun alt boyutlarina goére anlamli bir farkliik gosterip
gostermedigi tespit edilmeye calisilmistir. Anketler sonucunda elde edilen verilere giivenirlilik analizi
ile beraber iki degiskenli gruplar igin bagimsiz 6rneklem T-testi, ikiden fazla degisken olan gruplar igin
tek faktorlii varyans analizi uygulanmistir. Ayrica ikiden fazla gruplar ic¢in ¢oklu karsilastirma
testlerinden Tukey ve Bonferroni testinden yararlanilmistir. Buna gore is-aile catismasinin boyutlars,
katillmallarin ¢ocuk sahibi olmalar1 ve gelir diizeyleri arasinda anlamli farkhiliklar oldugu tespit
edilirken; cinsiyetleri, eslerinin ¢alisma durumu, sektdrde ¢alisma siireleri arasinda anlaml bir farklilik
olmadig tespit edilmisgtir.
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Abstract

It is possible to define work-family conflict as a kind of mutual conflict which occurs as a result of the
incompatibility of roles between work and family. Work-family conflict is examined in 3 dimensions;
time-based, strain-based, and behavior-based work-family conflicts. In this study, it was aimed to
measure the level of work-family conflict of 3-4- and 5-star hotel employees in Malatya. It was also
aimed to find whether the levels of sub-dimensions of work-family conflict Show a significant difference
according to demographic characteristics. The data obtained from the surveys, beside reliability
analyses, were subjected to independent sample T-test for groups, with two variables a done factor
variance analyses for groups with more than two variables. In addition, Tukey and Bonferroni tests
were used for multiple comparison tests for more than two groups. According to the findings, there is
a significant difference in work-family conflicts according to participants” having children, and income
levels while there is no significant difference according to their gender, working status of spouses and
duration of study.
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