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Oz

Bu ¢alismanin amaci otel isletmelerinde calisanlarinin, orgiitsel destek algilari, orglitsel 6zdeslesme
diizeyleri ve isten ayrilma niyetleri arasindaki iliski diizeyinin belirlenmesidir. Calismada, konuyla
ilgili olarak anket teknigi kullanilarak otel isletmeleri ¢alisanlarinin goriisleri alinmistir. Arastirmanin
evrenini, Afyonkarahisar ilinde faaliyet gosteren bes y1ldizl otel igletmesi ¢alisanlar: olusturmakta olup
toplam 407 adet ¢alisanin anketi degerlendirmeye alinmigtir. Katilmcilarin ankete iliskin verdikleri
cevaplar; faktor analizi, giivenirlik analizi, yiizde, frekans ve aritmetik ortalama degerleri, korelasyon
analizi ve regresyon analizi ile ¢dzlimlenmistir. Elde edilen bulgulara gore bes yildizli otel isletmesi
calisanlarinin algilanan orgiitsel destek diizeyleri ile orgiitsel 6zdeslesme diizeyleri arasinda pozitif
yonlii orta diizeyde anlaml bir iliski oldugu saptanmigtir. Katilmalarin algilanan orgiitsel destek
diizeyleri ile isten ayrilma niyeti arasinda ise yiiksek diizeyde negatif yonlii anlamli bir iliski oldugu
tespit edilmistir. Bununla birlikte, yapilan basit dogrusal regresyon analizi sonucunda bes yildizl otel
isletmeleri ¢alisanlarimin Orgiitsel destek algilarimin Orglitsel 6zdeslesme diizeylerine pozitif yonlii
anlaml bir etkisi oldugu ayrica calisanlarin orgiitsel destek alg1 diizeylerinin ise isten ayrilma niyetleri
tizerine negatif yonlii anlaml bir etkisi oldugu tespit edilmistir.

*Bu ¢alisma Afyon Kocatepe Universitesi BAPK birimi tarafindan desteklenmistir.
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Abstract

The aim of this study is to determine the level of relationship between hotel employees’ organizational
support perceptions, organizational identification levels and intention to leave. In this study, opinions
of hotel employees were taken by questionnaire technique. The population of the research consists of
five-star hotel employees working in Afyonkarahisar province and a total of 407 surveys were taken
into consideration. Participants' responses were analyzed with factor analysis, reliability analysis,
percentage, frequency and arithmetic mean values, correlation analysis and regression analysis
methods. According to the findings, it was found that there was a significant positive correlation
between perceived organizational support levels and organizational identification levels of five-star
hotel employees. A significant negative correlation was found between the perceived organizational
support levels of the participants and intention to leave. Moreover, as a result of the simple linear
regression analysis, it was determined that hotel employees’ organizational support perceptions had a
positively significant effect on organizational identification levels, and organizational support
perception levels had a negative effect on their intention to leave.
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