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Oz

Kiiresellesen diinya ve kapitalizmin hakim oldugu giiniimiiz sartlarinda, her sektdrde oldugu gibi
turizm sektorii isgorenleri yogun is temposu icinde ¢alismaktadirlar. Sosyal hayatlarindaki iyi olma
hali, fiziksel aktivitelere katilimlar1 ve yasam kalitelerinin yiiksek olmasi genel hayat memnuniyetini
pozitif yonde etkilemektedir. Arastirmanin amaci, konaklama isletmesinde calisan isgorenlerin yasam
kalitelerinin Orgilitsel baghliklarina etki diizeyinin belirlenmesi ve degiskenler arasindaki iligkiyi
incelemektir. Arastirmanin evrenini 2019 yilinda Ankara’da bulunan otel isletmelerindeki isgorenler
olusturmaktadir. Arastirmanin orneklemini kolayda oOrneklem alma yontemiyle 10 konaklama
isletmesinde 402 isgoren olusturmaktadir. Elde edilen veriler korelasyon analizi, t-testi ve anova testi
ile analiz edilmigtir. Aragtirmanin sonucunda iggorenlerin yasam kaliteleri ile Orgiitsel baghlik
seviyeleri arasinda anlamli bir iliski oldugu goriilmiistiir. Diger yandan yas degiskeni, cinsiyet
degiskeni, medeni durum degiskeni, hizmet siiresi degiskeni ve 6grenim durumu degiskeninde hem
yasam kalitesi algis1 hem de orgiitsel baglilik algilarinda bir farklilasma rastlanamamustir. Buna kargin
gelir durumu, turizm egitimi almis olmak, isini isteyerek se¢mis olmak degiskenleri agisindan ise hem
yasam kalitesi algisinda hem de orgiitsel baglilik algisinda anlamli farklilasmalar tespit edilmistir

*Bu makale Orkun Eralp’in yiiksek lisans tezinden iiretilmisgtir.
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Abstract

In today's conditions dominated by the globalizing world and capitalism, tourism sector employees, as
in every sector, employees of the tourism sector work in an intensive work pace. Well-being of the
employees in social life, their participation in physical activities and improvement in quality of life affect
life satisfaction positively. The scope of this study is to determine the effect of the life quality of
employees working in the accommodation business on their organizational commitment and to
examine the relationship between these variables. The population of the study consists of employees in
thermal and urban hotels in Ankara in 2019. The sample of the study consisted of 402 employees in 10
accommodation business with convenience sampling method. The obtained data were analyzed by
correlation analysis, t-test and Anova test. As a result of the study, it was understood that there was a
significant relationship between employees’ quality of life and organizational commitment levels. On
the other hand, variables of age, gender, marital status, length of service and education status did not
differ in both perceptions of quality of life and organizational commitment. However, significant
differences were found both in perceptions of quality of life and organizational commitment in terms
of variables such as income status, having received tourism education and choosing the job willingly.
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